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LD%,EICH . HEEFEENRES,
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A7 VT NERET D XD R FIED ATHE,
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7 Seoul International Dispute Resolution Center (SIDRC)'!
(7)) vx7FEMIETIY=TH A b
® Scoul IDRC V-Hearings®

() FMEHRELTEDLIRIIEEZ L TWDE N
® SIDRC L LTUTFTOXEIRU =THEMDOIZDH DT — R %74
LTWa @B EnTn5D,
B X2 VT ORINTZRERT Ty b7 4+ — A E it
B 360 AT~y RT3l —RKu2T7, 7
T RR=ZAKFWN IP R—=ADEFE AT AL NS T2V T
[NRZZEIVER I & K & R
B EMSBIIARBEERSEN O/ NAMRSEEE T, 8=
BELIEZIZ AV T 4 OEWT 7 =AY KR —F (87U~
THEE VAT LDy FT v IT R — M) AR
® UV TUKMEM - EMTDHIIHT->TDOHA K (V-Hearing
Guide) ZUV =7 %A M ETARLTWVS,

A Maxwell Chambers
(7)) vxT7EMIIETLIY=TY A b
® The Virtual And Hybrid Hearing Experience At Maxwell Chambers"*

(1) FMEHxE L TEDL I exficE LT DH
® \Maxwell Chambersix, VE— FICED T A7 U7 MEKY
—EZARHERY —E X RMET AN - B REL. B
BT =7 FEMY—ERZREEL TV D,
® \Maxwell Chambers {9 2% —v 2 LT, UTDLo7%Y
—EABRET LN TV D,

SIDRC % Korean Commercial Arbitration Board (KCAB) ® FIZ& % %M h
RToHY , MR EBEBI 2 DIRST U725 IR & 13V 2720,
http://www.sidrc.org/idrc/en/page/hearing.do

http://www.sidrc.org/idrc/en/page/hearingGuide.do

https://www.maxwellchambers.com/online-adr-hearing-solutions/
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7 International Arbitration Centre Alliance

(7)) =7 HFMICETA2T 7Y A b
® Vhat are Hybrid Hearings?®

® Complete, Integrated Services®

(1) SFEMMEHE L TED LS Aextiig LT dn
® Arbitration Place (4 7 # ) , International Dispute
Resolution Centre (IDRC, A F U A) M N Maxwell Chambers
(Y AR=N) XD T7 T4 T AFETHY . o %
TE—/ILLTWD,

(2) BAOMBEERARLTVWI Y= 7EMICETIHHROH
7 ICC
(7)) vz7EMICET L2V =T A b
® ICC Virtual Hearings’

https://www.iacaglobal.com/hybrid-hearings

https://www.iacaglobal.com/services

https://iccwbo.org/dispute-resolution-services/hearing-centre/icc-virtual-

hearings/


https://www.iacaglobal.com/hybrid-hearings
https://www.iacaglobal.com/services
https://www.iacaglobal.com/hybrid-hearings
https://www.iacaglobal.com/services
https://iccwbo.org/dispute-resolution-services/hearing-centre/icc-virtual-hearings/
https://iccwbo.org/dispute-resolution-services/hearing-centre/icc-virtual-hearings/

® [CC Note to Parties and Arbitral Tribunals on the Conduct of the
Arbitration (1 January 2021)®: Section VII. C. “Hearings — Virtual
Hearings”

® Checklist for a Protocol on Virtual Hearings and Suggested Clauses for
Cyber-Protocols and Procedural Orders Dealing with the Organization

of Virtual Hearings®

() fhEEEELTEDL I it E LTV D 0

® i Note to Parties and Arbitral Tribunals {Z{Z. ICC ff
HICEBWT Y = 7RO FEREZRET DITH T2 > T OH W
MARLHEEFHbGLEMINTND,

& FIMFRERKARETARE AT LDT Ty N7+ —LD
B & L T Comparison of web conferencing software!®& U9 7 ¢
XXT AT ~DY IR TWD, ICCHRTA By AZR
JTWB 77 v b7+ —2b L L TIEL., Microsoft Teams,
Vidyocloud &% O Skype for Business 2% U . Ui H EHE
DHHGMDT T > 87 —2DH & LT Zoom, BlueJeans & 8
GoToMeeting DFL#A HH, £ L T, LA XA - ) — |
ICFLH DO B DNV DX X =2 oW T, 6 R - REE%E
TOHOTIERNWI EEFHRL TS,

(7)) HEey7eic# - A7 H
@ UVxTUHEMoOTa bardF ey 7 UARNERY =7 HBOD
EDOT-D DY A N— « 7 ka)L kN Procedural Order @

8 https://iccwbo.org/publication/note-parties-arbitral-tribunals-conduct-
arbitration/
o https://iccwbo.org/publication/icc-checklist-for-a-protocol-on-virtual-

hearings-and-suggested-clauses-for-cyber-protocols-and-procedural-

orders-dealing-with-the-organisation-of-virtual-hearings/

10 https://en.wikipedia.org/wiki/Comparison_of_web_conferencing_software

7



https://iccwbo.org/publication/note-parties-arbitral-tribunals-conduct-arbitration/
https://iccwbo.org/publication/note-parties-arbitral-tribunals-conduct-arbitration/
https://iccwbo.org/publication/icc-checklist-for-a-protocol-on-virtual-hearings-and-suggested-clauses-for-cyber-protocols-and-procedural-orders-dealing-with-the-organisation-of-virtual-hearings/
https://iccwbo.org/publication/icc-checklist-for-a-protocol-on-virtual-hearings-and-suggested-clauses-for-cyber-protocols-and-procedural-orders-dealing-with-the-organisation-of-virtual-hearings/
https://iccwbo.org/publication/icc-checklist-for-a-protocol-on-virtual-hearings-and-suggested-clauses-for-cyber-protocols-and-procedural-orders-dealing-with-the-organisation-of-virtual-hearings/
https://en.wikipedia.org/wiki/Comparison_of_web_conferencing_software

Bz NB L TnD,

® 2017 fERR> ICC fP#EHIAN 25 26 (2) THIZIE, [fh#AEIL, HFEH
DOWT NN RDDBGEE - « - BEHEOHE (in person) &K
DTEMEABHN TN RV, JEHEINTEY 2D
E0b, ICCHANTY = 7HMEZFTFAE L THWRWVO TIHZR W
EOFRBENHENLIENNH -2 ZHICK L, 202141 A
1 BIZERET S 728 ICC AN CIT Y RE L EITHIBR S v, ET &
M- RBAN 26 2 (DT W T, FRT ROk b3 v
27 HEBOBKTLERT L LNTE, BHEFICIDIAEN
R EBMBEDOREIZL > Tl 2R HF XERET H Z
EMTEDHZ ENARRINT,

Singapore International Arbitration Centre (SIAC)
V7 FMICET AT =T A R
® SIAC Guides “Taking Your Arbitration Remote”!3

® STAC COVID-19 Frequently Asked Questions (FAQs)

11

12

13

14

https://iccwbo.org/publication/icc-checklist-for-a-protocol-on-virtual-

hearings-and-suggested-clauses-for-cyber-protocols-and-procedural-

orders-dealing-with-the-organisation-of-virtual-hearings/
7272 L. k3R L7z ICC Guidance Note on Possible Measures Aimed at

Mitigating the Effects of the COVID-19 Pandemic TiX., 2017 &kK ICC
A 25 5 () WHENHET S [HE] (in person) &I, UYHEF LR ML T
ATORYEY OMENHEERINDI LT, LT LERXA—F ¥ L FE%E
PEBRT 2O TEHRNEDOMRNBRIN TS, £z, 1CCHHEBIAI 25 &
(MEN o r@EY 7 FEICEk Y] (by all appropriate means) & Ji
FRFLEZ L TWD Z EICE AT, ICC AN 25 5 () OB E L.
TA T ORFMYHZHEST I, 74 7OFMMEZHMBET L LRE
HDOHRTHIMT D2 LIZONT, MEENRET LI ENTELHMETH
HEDMRNRIINTND,

https://www.siac.org.sg/images/stories/documents/siac_guides/SIAC%20
Guides%20-%20Taking%20Your%20Arbitration%20Remote%20(August%
202020).pdf
https://www.siac.org.sg/faqs/siac-covid-19-faqgs

8



https://iccwbo.org/publication/icc-checklist-for-a-protocol-on-virtual-hearings-and-suggested-clauses-for-cyber-protocols-and-procedural-orders-dealing-with-the-organisation-of-virtual-hearings/
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https://www.siac.org.sg/images/stories/documents/siac_guides/SIAC%20Guides%20-%20Taking%20Your%20Arbitration%20Remote%20(August%202020).pdf
https://www.siac.org.sg/images/stories/documents/siac_guides/SIAC%20Guides%20-%20Taking%20Your%20Arbitration%20Remote%20(August%202020).pdf
https://www.siac.org.sg/images/stories/documents/siac_guides/SIAC%20Guides%20-%20Taking%20Your%20Arbitration%20Remote%20(August%202020).pdf
https://www.siac.org.sg/faqs/siac-covid-19-faqs

® SIAC International Arbitration Webinar Series 2020
() (hEEEELTEDL I RRIEZ L TWVDE N

® U TUHFMAENSM- EMTHETEEITANZTFHEY XA MEL
A RERAFLTWD, AHA ROMAITIE, 7= 7EME
EWMTHT T T+ —LEEBRTDH ETHEET R HEE
FLOEIVAIR, V2T E MO THmSICEHT T =
v UAL, EHICU=7EMCZENT S ETEE LOFERN
FEOLNTWND,

® FAQs TlI, V= 75MICBET S QA BARIINTWVDIEN,
COVID-19 EAEDIRIIZH > TH ., SIAC ITBH L TR v | M-
ME PR EZY RN T 2EBELEZHT VWL ENTE
— LI TN5,

® JoomZHWTEELEZY = 7FMICEET 52%% D Webinar % .
YouTube TABA L TW 5%,

7 American Arbitration Association-International Center for

Dispute Resolution (AAA-ICDR)

(7)) v=7FMICETA Y7 A b
® Virtual Hearings'®

® Virtual Hearing Guide for Arbitrators and Parties'’

15

16

17

https://www.siac.org.sg/2013-09-18-01-57-20/2013-09-22-01-20-47/siac-

international-arbitration-webinar-series-2020

https://go.adr.org/covid-19-virtual-

hearings.html?utm_source=website&utm_medium=featurebox&utm_camp

aign=website_covid-19-virtual-hearing
https://go.adr.org/rs/294-SFS-
516/images/AAA268_AAA%20Virtual%20Hearing%20Guide%20for%20Ar

bitrators%20and%20Parties.pdf



https://www.siac.org.sg/2013-09-18-01-57-20/2013-09-22-01-20-47/siac-international-arbitration-webinar-series-2020
https://www.siac.org.sg/2013-09-18-01-57-20/2013-09-22-01-20-47/siac-international-arbitration-webinar-series-2020
https://go.adr.org/covid-19-virtual-hearings.html?utm_source=website&utm_medium=featurebox&utm_campaign=website_covid-19-virtual-hearing
https://go.adr.org/covid-19-virtual-hearings.html?utm_source=website&utm_medium=featurebox&utm_campaign=website_covid-19-virtual-hearing
https://go.adr.org/covid-19-virtual-hearings.html?utm_source=website&utm_medium=featurebox&utm_campaign=website_covid-19-virtual-hearing
https://go.adr.org/rs/294-SFS-516/images/AAA268_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA268_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA268_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties.pdf

® Virtual Hearing Guide for Arbitrators and Parties Utilizing ZOOM'®

. . . . 19
® Order and Procedures for a Virtual Hearing via Videoconference

(1) FrER 72 - AR ies
® Procedural Order OHIDETY = 75O E[EIZE L TYH
B -MEEPEGERVDLIRET XAEFHOHFEZARL TS,
® VU HEMIIMEMTIETAIRHE AT LARMHATNDRE
BEREC., v VM OFEMICH T o THEESLY FEH N ERE L
TBLIREHEDHIZARKL TWVD,
® Zoom DHELEFR FEOH L ZDOHMBEZARL TWV5H,

=~ Hong Kong International Arbitration Centre (HKIAC)
(7)) v=2T7HEFMICETAZY2TY A K

® Virtual Hearings®

® HKIAC Guidelines for Virtual Hearings®'

() MhEEEELTEDL I R inE LTV 5DH D0
® HKIAC XV =7 EMOdDHh—v 2L LT, UFE2#EMELT
WaEFH I TWVWD,
B [PR—ZAFNRT T RR—2DT =T EHEY AT L Z it
LTW5b,
B OEMEICT, BREREZIEADIILEDOTEDEIIATORE

18

19

20

21

https://go.adr.org/rs/294-SFS-
516/images/AAA269_AAA%20Virtual%20Hearing%20Guide%20for%20Ar
bitrators%20and%20Parties%20Utilizing%20Zoom.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA270_AAA-
ICDR%20Model%200rder%20and%20Procedures%20for%20a%20Virtual
%20Hearing%20via%20Videoconference.pdf

https://www.hkiac.org/our-services/facilities/virtual-hearings

https://www.hkiac.org/sites/default/files/ck_filebrowser/PDF/services/H
KIAC%20Guidelines%20for%20Virtual%20Hearings.pdf
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https://go.adr.org/rs/294-SFS-516/images/AAA269_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties%20Utilizing%20Zoom.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA269_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties%20Utilizing%20Zoom.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA269_AAA%20Virtual%20Hearing%20Guide%20for%20Arbitrators%20and%20Parties%20Utilizing%20Zoom.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA270_AAA-ICDR%20Model%20Order%20and%20Procedures%20for%20a%20Virtual%20Hearing%20via%20Videoconference.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA270_AAA-ICDR%20Model%20Order%20and%20Procedures%20for%20a%20Virtual%20Hearing%20via%20Videoconference.pdf
https://go.adr.org/rs/294-SFS-516/images/AAA270_AAA-ICDR%20Model%20Order%20and%20Procedures%20for%20a%20Virtual%20Hearing%20via%20Videoconference.pdf
https://www.hkiac.org/our-services/facilities/virtual-hearings
https://www.hkiac.org/sites/default/files/ck_filebrowser/PDF/services/HKIAC%20Guidelines%20for%20Virtual%20Hearings.pdf
https://www.hkiac.org/sites/default/files/ck_filebrowser/PDF/services/HKIAC%20Guidelines%20for%20Virtual%20Hearings.pdf

MAZ7 V=D ST 5,

B ) —FPCRE=HF—, A= — UL T LAY ATEY
AETELHE LTV,

B 5575 |Z Dedicated Hearing Manager 2VE| 0 ¥ T o, #
fH, IT HEE L2 IT R —FE2FREZITH5Z &N T
5, ITHEWEFFIRTOIA LY —IZHIEL TS,

B HKIAC L fREET DM D R X =2 L V| e-bundle fERRY
—EZXRHEMLOB LI L (EPE) Y —E R, T X7 VT
MER (EFL) — X, @k —ev 2EREEI T
5o

® A RIA LTI, V=7 EMEZERT HBRICER T XEFIH
LB EEMT DICHTZ > TOEFEEFEN T LD TV D,

(7) R 72 5edl - A 7R itk
@ A RTALITIE, UV TEMIBWTIEAZRMZ LT 25 I
TOHBFECHE M L B I RSN HRA > b L1
BizEedohnTnig,
® HKIACIE, B TCOXA LY =B NN—FTHET, IT HiiE %
FEIZREL TV D,

(3) ZDOHE (HRIUN DK FAEREE - HEAFGK - EREH
%) PARLTVWDI Y =T EMICET 2 HROH
7 International Institute for Conflict Prevention &
Resolution (CPR)
(7)) vzT7EMICEATLZY =7 Ak
® ADR in the Time of COVID-19*

(1) Eoxkor>hxtinz L TWnDHh
® Procedural Order # BARHIZIERR T HI2dH 72> TD starting
point & L TV 95 B EF )L Procedural Order DT, 7 = 7

22 https://www.cpradr.org/resource-center/adr-in-the-time-of-covid-19
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https://www.cpradr.org/resource-center/adr-in-the-time-of-covid-19

FHOEMIIE L THAETARIFHOFEZARL TV D,
@ U 7 EMIZKBIT D Zoom DIE M JIEE M L - ® il &
YouTube TABI L TV 5,

(7) ¥R 72F0# - ARt

® Procedural Order DEFLTIERINTWDLIN, F=v 7 U R
Fe TARTAELTHERTLITHZ - T, shall & DR
A SCFE D BT T R E L & B D TIE R < S FEE D meet
and confer # L Tikim - ik LTAEL., TOMREHE X T
Procedural Order WER S H X&E & L TW5D,

® Virtual &\ 9 (L Real ORBFETHLI DX I =T v
Az HON, T2 TikEm L TWDHDIE, Hearing ODFEM=ENY
BHICFELRNE VI B TO virtual TH Y, Fhi e LT
X Real ICHFTET HHDTHDL I LEMTLTVD,

A Hogan Lovells Y ELKPT
(7)) v=7HEMICET LI =T AR
® Hogan Lovells Protocol for the use of technology in virtual international

arbitration hearings Version 2. 0%

(£4) EokXokxtinz L TWVWDn
@ YHENAETAI o ba LB Ty = 7TEMOERKIZEE L
THEEDPEETHAIRIFHOM ZARL TS,

(V) R 7250 - A7t #l
@ VT HEMDONRANTTIT 4 ADWRINIRTA X AT
bHrZL, —oOOF T art L THETLILDOTHH- T,
FHREIIG LT A A AR ETHDLZ EbLLTWD,

23 https://www.engage.hoganlovells.com/knowledgeservices/news/hogan-

lovells-protocol-for-the-use-of-technology-in-international-arbitration-

hearings-version-20
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® U TRMEREMT DHITHT- o TOEERE TR U
H, vx7FMTOREER, iEASRMEZERT2I2HT-T
DA T A &U\;M%%*wﬂjbt?:ﬁ/ﬁ DS N >
NELEOHLNLTWND
7 Seoul Protocol on Video Conference in International
Arbitration
(7)) v=T7EMICETL e han

® Secoul Protocol on Video Conference in International Arbitration®!

(1) EDXD7extIE% LTWD»
® 2018 4F 11 HIZY UL TR S 7z 71" Asia Pacific ADR
Conference (21T % #im & X — A2, COVID-19 D&Y PLK
A KBERE E>TWELDTHY , 2F% Virtual @
Hearing TIERKFEEZDOHESLE Ede TV v I/l
T ARET N TER TS ¥ Virtual @ Hearing % /& 5A
WZEWTIER - AR E7=7 1 han,

(V) R 7250 - A7 5t#l
¢ VT HEMOEMICHIZ-TD [RA K- FFI75 42 %
Tuhalt Ll TEEDELOTHY, BRI Y = 73R
T HBRICHRA T REFEHOEWHLOZDIZE B

b,

@ (XA TFIF3IUT 4R ZEDILELOTH, ZE2ZED
FEAE MO THILENEUTH DL, FLEEITHET

HVBENHDHEEDND,

x. The Chartered Institute of Arbitrators (CIArb.)

http://www.sidrc.org/static_root/userUpload/data/[FINAL]%20Seoul%20
Protocol%200n%20Video%20Conference%20in%20International%20Arbit

ration.pdf
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(77)

(1)

(7)

U7 FBMICET A =7 A b

® CIArb Guidance Note on Remote Dispute Resolution Proceedings®

EDO X 7extlicE L TWhbm

& 4 Virtual (Entirely Remotely) M ON¥F 4y Virtual
(Semi-Remotely) # #2 %8 L . Technology & Logistical
Matters, Legal Matters and Procedural Arrangements &
N Institutional and Ad Hock Proceedings @ 3 FE (T4 1)
THAL AR ) —FERARLTNWD,

% < OEBEBIIC BT 2 x OF M FHe 3L X Z o
HErz B 5N THD0, T b OMBEKEICEW T — X -
YARVA P ELTWOIRAZ y 7 3BBHL TV LIEEZEER
Bagd LT\ D,

BRI L el LR e LTT R - Ry 7N L0 3
R IERATRETH D Z L afifM L. 78« By 7 g
R D 42 L LT CIArb. Dispute Appointment Service %
AL TWD,

R CORANCRE N AN 1)

@ xR T Ty NT A —ALRY T NI 2T BNEIET D LIER

LoD, CIArb. E LTI ED T T REXFLEZY Bix
L7235 THERS, YFHITBNTHEZREILS L T
b LD ERRTIHIRETHDLEHFTL LTS,
ERIAFE A )= FORKEBIZT =y 7 URXNBRMS
nTwna,

KxfsmMIicBE L T, EFHRIAERM DT v b (Electronic
Bundles) ZF|H 32 & LV ERNTH L L OFRFENL I
W5,

TAZ A ) —MIEHINDETITKLRWEDY TH
WHNDHEDOTHY, BT 2EBTHEHHINDES Lo

25

https://www.ciarb.org/resources/remote-proceedings/
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il PR (BT O Tt « ANREAE LEOFIREZ S Te) 220V T
VEAOBIEICBWTHAT A ZERERIN TS,
® AKX UA ) — MIPEFR D725 T HEE DO fthod> ADR
Fhe b HBIZAN TER SN TV D 728 Arb-Med-Arb % D
NA T Y K ADR FHi % Virtual TEETHIEICHLESE &

5,

Z  Opus 2 Magnum
(7) v=7EMICEATLZY=7Y%A b
® Vircual hearings, powered by Opus 2%
® [ybrid Hearings, powered by Opus 2%

(1) EOXH7extinz L Tnd i
® Opus 2%, Maxwell Chambers Z Ofth O FRIfER & FE85 L.
NIRRT T MERY—ERZIEZ LD, 777 FEFH
L7z Virtual workspace E#AH L7 v = 7HMEM Y —
AL TVD,

(V) R R - AR

® 7oom, Microsoft Teams, Google Meet M TN Cisco WebEx,
Skype 2T Web Rk AT Ak, —E DL EIHAFEHE
ATV b00, ELLTHEHREI AT LTH D,

® Opus 2(%, V7 VWH AL hT AT RNEDOYF—ER
EHEBM LT T U R EORBY —7 A= 24 L T
Y. Zoom, Microsoft Teams, Google Meet & N Cisco
WebEx, Skype ZE D Web 2T AT LA EHAEDLE T, D
OO XEEHLEMPOXEILSL, —HHFEEDHD VI
EIENTIZ BT DR EDLE~D 2 A hDOIGEZAT
DT EMNHEETH D,

26 https://www.opus2.com/en-sg/virtual-hearings

27 https://www.opus2.com/en-sg/hybrid-hearings
15
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% EEREGHS (IBA)

(7) 2020 AR IBA FEH#LHLH] (IBA Rules on the Taking of
Evidence in International Arbitration)
® IBA GE#LILHI S0
® [BA GEHLKL A o> fift 5 >

(1) EDOXH7extinz L Tnd i

® COVID-19 DI IV U =T HFEMOMMANIER LR -T2 2
AR E 2. 2020 FFICEET S U728 IBA GEILEAITIX, B
PHIZ Remote Hearing DE#MBKITOENDH ELE BT, 2562
H(e)ITBW T, FHEIT T = 7HFEMOERIZAED YA S —
X2V T AT A BREOREICONTYEE LWk
REZENFICED BT,

® DT85 2HDBHHIN, MHEEIT, YFEHFOBE LI
Wie BT, FEME Y =T EMOBCTEET DL ENTE
LB EINTZ, £, VT HEMEERT LG
T, MEREIIYNFEZLHEL, VT EMIEKEDL T2 b
WERETREZEDRED LN,

(7)  F¥
® IBAGFHLIRRNIZfhE AR X A h R AN & 13 R e 0 fhEE
NFRIEEORE L LTHWAICEEEAZENEE Th
LN, MR ITEA L2V ELTHLEE LIESSHREINTE
D, EE LFLoEE I RkEw, 7L, ERLEZ®IER
COVID-19 OB L W EH LEEICRBE LZY = 7 HEMO
EBIZHIET D270 LD THY , BATOEBIZEEN

28 https://www.ibanet.org/MediaHandler?id=def0807b-9fec-43ef-b624-
f2cb2af7cf7b

29 https://www.ibanet.org/MediaHandler?id=4F797338-693E-47C7-A92A-
1509790ECC9D
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EHERE2LZLTHLOTEHRWNWEEZZOND,

REt - IR CGRSE

BB - ST

7 HWBOEHI»Y = TEMIC X D ERD

FRIZBWTHALIZWTo#E S, Z2< OEOEHFTIZE
WTFRO —MEMNECE2, YEHEOLEEIZL Y A
R FEEZBRRAT 522N TELMEFHOAY v FE2T E—
VL, LRI T 2L 77y b7+ —20HBICLD D
= 7 FEMOEMIIETH Y HFEH - EEDE 2 OFRITIE
CCHHDIM Y = 7 EMOEMEZ T 20 %EIRT L L0 H
RERFAEITENTR WL S ICAZ T NS,

fREBREI o A - RBEAN LT R0 | FRMER & LT, FE
OHMEEZITHHTHET R £ 9T D& TH 2R, F
HELTIE Y FEFO=—XE LT, WTNOEETHEMZ
FEhirTRE R Al 28 2 TR ZEREE LU,

A4 V=7 EMEEBETDIZL IR TZBECHERBRIHLTNER

E (BAVIIHEATWVWBRZENEFELY) RiE

® COVID-19 @ RYLyEKAETIZ 2018 4F 11 HIZ Y v TR I 7

Asia Pacific ADR Conference (23T % ik & X — AT KN
HEoTWNWELDOTHY ERSH7R virtual hearing Z4HE L T
BEsh7z7m hapl LT, 2 (3) Yid#® Seoul Protocol
DD,

Seoul Protocol @ Annex 121X, V= 7EMEZRBET HICHT
S TO minimum industry standard NE#E I TW5b, & o &
. 2020 4F 6 J 1 HICH RS JIDRC O 3 ik 2 i L TRl
a2 eI AT, 2 ORKROEHEL 512 LE L @EE
B - REEAL TV DZEICMEITRWEEbh D,

7 Iy RT7F—A
@ fINEZEZONDE T T 74+ —2%BRLTWDHHEEITS W
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DRI EEE - REOAE - REFHE SN TV D,
fhEE RS - SBEER 2SN, FFED T 7 v b7 4 — 2 DB EHELE L
TWDBHITRAHTZ 5720,

® AAA-ICDR I Zoom & W27 Z v b7 4 — L&t L T 5708,
INFE L TW5 Procedural Order OFt## % R CTH . Zoom LAt
DFTTy N7+ —LOFMAZHIRT H8E TILLW,

T X2V T 4 DHE

0 KL TEFa2VTAOMERLLZLEZRMLEZY 2
T, ZDYAZIZHIET 72007 a harzig L TnWizh
(CPRZ) . F = v 7 VA RMIBWTHHNFHEDO —HH >
W72 b (ICC, CIATb. %), ICCADH A N—kF=2YF 4 - 71
FaVIZEALEYDTD5HD%0 (CPR %),

¢ X2 UT s OMEIX. 77y F T A—LZDOLODORMMEL [FH
BRIZ, EAMICITIYFEEOAEFH - VAT D5 Th b, ff
FPERR - MR & L CHEAIRA Y RN — FORENSFETH D Z
EETE—NLTLHHMERNS L —FHF T, AEZRLHT LI LDOL H
D, Z<o7abtar - Fzv 7 JXMIBNTIE, YFFD
AEFHIZBWT—EOKEOFHZHIR LY (21T T =
TEBOFEMEE I L —RFE 720 ED), FLHEFICE
WTExR2U T  ORBEZBRT D2 & OB - i
HE - FHEROGREEZEDEZY LT, Ex=2V 7 OREE
R LTV 5,

A BWH N Z T VORRE
® EMiFRIZH W TIX, HFEE - REZHINICY R —FT 2
+ ok AR E L TR A TRV Rk Th D Z &
7 E—/L9 5 H D (SIDRC, HKIAC, Maxwell Chambers) & 5,
® JIDRC »V Y —R%&EEZxHE, JIDRCRZDEHI 7« 23
v FOF#ERMT S Z L IIWEETH Y . JIDRC O % ik 1<
BWTKISAIBER 77 v N7 4+ — 2% BRI = L CTHIH
ZRATLTCWAOEAMRBFICT E— LT 5L &b, BATAIRE S
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ODOVWTHHEEZADLRVWEOREZME T OHEZHL DS
HPARENTHD LB D,

(2) #®F

7 JIDRC T & % &Rt

@ DL IBRELXDERPAHMINTNDEI EEZHAETE
NT2HZEETTH, A%y 7EMOEEZKRHTL TV
BREICESTHBICHILE B bR S,

@ THNENODERIZE T2V =7 HEMIBITL2BZEFHONE
MRELSERDEOTIZ AW &, JIDRC M ERE Ok D % 57
ETLHHO0TERNZ EL TR, ERBRIERO KKK
WO ER (v 7 BHOEBIZY 2> TYHHEE - fhRENE
B -RETAREAGEOHA) #HARETELOLHEITTH, Y4
FHICE - T, FBMEMRCW T 72 Phim COMGIa 2 bR K&
KIKTFT 572D, EVAEHTHA S,

o I/, EROEEMEFMICBITILZ Y =T EMOERKICH -
T, YFEHFROMEEOAENTZR O LEOFE DS,
VHAEHAEIEXTOLART DA ENFHETICE > THEE
ThsrEEPLNLS,

A JIDRCHEEZ TWVWBERZ(BDIWVIHBEX TWVWERZ ENREELW)
R %

® JIDRC IV = 7HM D7 DITlE 2 D N & 3R ECHAE 2 + 0 i
ZCWbHEEZOND, 2L, 5%OU = 7HMOSME K
Ny =2 7E MBI 2BEEOHE KA, A% —% v MHE
MR OBEIMIRFT L T T ENRLEE L,

® -l XIFMBYFEENY =T EMICE T IFHMICEL, FEAD
MR IZREEA LTV DHIGE ., BRSO A TP
MOFEANRL N ANEZITDHIEDRVIESRE & EHRT
5 ET, JIDRCIZTEELWEFHAZREL TWD H o LFli T
Zo

@ [DXIHIICEEAN JIDRC ICBWTIHEZITIHATH - T,
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MOMBEIE N ZREH D DFA~ZMT 2562 BE LA,

ERED, ESIZBE L CREADRBEBRE N LIES NE DO R & %
TAEDRENTHON TWARAWI EARIETHZENEET
H 5,

DX D R REERE OREfE E LT, JIDRC IR E S -, %
MEREKEZRET ZLEDTEXDH I AT % ZoomZED Web ik
VAT AT O ENAETH D,

2RI A (JIDRC B A IEZ RRIZBI LT D 7=+ 40 & FF
i L% &R fliconToF =y 7 URARNEAEL,
FEEEOFENF R FHE A, JIDRCIZBWT, Y& F =7 U R
MZHI > TEi S 7235 A 121X, JIDRC 28227 B FE A= D
1 EME (procedural integrity) ZiRiFd AifE 2K IT 5
ZEBRENCET D Ko I bR g,

F7o. EBOFEAFMFRICEB VT, JIDRC ] TIEANIES
ZITOBOEBRFEFHZRVMMD T A RT 40, TN
SFEINTWDZEE2EERTHIVIAN (HEEZHR T ETH
X)) OO F =y VRN, MABANITHE DML ANIET
HHILEBESIVLIZEODOD T+ —~v b, RS AN
WHET =y 7 VAN CIEAFBNEEICR SN
CEERTHIMREO 74—~y NEZEMT LI L HA
WRTATTELTHRFATITRETHLEEZILND,

MENITIE, YEEHERMPRENNRAGE LICE (M5
FHEMUMORBAT VoA I, FE=FHTh HIEEEET
DT VA NRELE) BT THIENEL EEE T
LD, MBELDPYEEZNOLOEEN DL > AT,
JIDRC IZBWCTF=v 7 VA MEHWDLZ LITL Y Fi#EL
TRV, LV a3 X MO LRWVLE NEIRIE T 5 /A~
ERITDHZENTEDLDNE I L, RETOMEN™H 5,
JIDRC 23 H 7 % ek . #bf Z B L T, HKIAC, SIAC % Dif
SME O PP E R faRk LB L CoXEFIH, S HICIEE
BRI T, EEME ML 2T EEES B0
SRR DOA T g b LTOBEEMICES, Bl 21X KEE

20



%5
1

(1)

7

BifE o X — L DA T A4 ADR OEH D=0 D ik .
EHm CTOEELZHEDDEH, =2 —HF—HBRIZSL-T=FHR D
FHZREEL TN ZEREFE LU,

BoRsHY T —~ORERVCRE

v = 7 EMOERGR A

V7 EMEBOAE

B8 DT E

PEHINS . FRGHMERRDIGHICWDIANEZETF Y 7 T
M2 232 fThbnT&iztZATHDN, L THANE
LTk, BREFL2ENYHMIC—RIZS L CEMEsERT S L
W, — R EBE TH o, ISR L, ARHERKORSEDR
FOKGET LU = THEMIT, YEE DD WITY FE AN
HIE L BRDGHICWReR’s, V=7 ETHEMEERT 2HEL
FBLTWD, ZoXo7v=7FMIE, FManFvAL20Rk
PIERZRZBEE LTRSS ERIND X212 o72bDTH D03,
PERT D A Eh EE LA AR T X A PR, BIfRE BN HEE
RIS L CHFER2ERTL2ZE2BEL TERSAEZLDT
o7, v T EMEERTLZENRELZELAEN, ONT
AP ECHIBI Y LERE RSV RRHEE 2D,

R o 15 &

BEtOHRBER L0, MBEER2MMETREEZHET 250K
O EIETH D, RICHESRNRW UIPEREN Y = 75N E2 — %
FNCEEIE L CTW DA ICIE, R E A MBER DY EEN Y = 7 #
MoEBIZEELLZELTH, Ve 7EMIZTHFIARNI & &2
D, U7 EMERTRINTAAAEHBITIIBOEEHR & 5 & f
WrEanbZ b H, ERELUIEEAEDEK AW LI (R
RKOMBIEETTe,) ITBWTIE, V=7 HMZDO L D&% —KAYIC
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BIET 5 HE T AN RN HEZRk R OMEELE Eo X
IRBEICBNT Y =7 EFERMORBAFIND LBRTE 50 %
BTS2 ERN DD, £, MHHEEDRIEOMBEAER I & 25 i
HHBANCEFE LTV L HEAICE, M MEHMAI S BEt o x5 L 72
2o

HARR AT E M S 12 J/Roih sk, Al snd
NETHLIN, UTTHEAND LB, —BUICIT, HFHEOEE
DA M f Ol IE F e fr e 20K 2 BRI e FE 2 B % 2 @R B4R
7Ry — A gICHr e s 2 & &,

UEEDODEEVLDDIBE

MY EFENT 2 7FMBOFER (H2DHWVIEARFEM ITO>NTHEL
TWAHEE, e LTiX, YFEFEABOEIICRS L, FA
ELTHHEEORREIIMLI REThH D,

Bz X, BARZHEM E T H5HEFROGE. B RO ML 26 &
LI TP EREDE S NS FHROEANL, YEEPEEICLD
EDDHEZAILLD, ZE L. ZOEBROADOKKFICET I HE
K LTI RV, EHELTWDZ NG, U7 HEMDE
JEIZBET 249 FF0FENNEE Lo TROBKRTFICE T 5 H8LE )
WK T DD TRWRD 1L, REFTEFEEFEOAREICE-TY =
THEMEFERT DLEND D,

LEEDEEVNENES

COLEICIE, —HEEENTY = T EM ORI L TNDIC
bbb o, MEENY = 7 EFEMOEMEZRET D2 L5,
HEN 25K - MEEL GBI O T THREIN LI NENZ £

30

Maxi Scherer, ‘Chapter 4: The Legal Framework of Remote Hearings’, in
Maxi Scherer, Niuscha Bassiri, et al. (eds), International Arbitration and
the COVID-19 Revolution, (Kluwer Law International; Kluwer Law
International 2020), 72 &,
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BT 2 0ERDH D, ZOR, FEOMEBEOMRE LT, 45
FATIE TR oFEfiZz RO DEFPHY, o, £ZTEF O 15
M XBEFRELIYHENIC RIS L TITOILERD D L RIRT
ETHEHARVWMLEDOEML —HIHFETHELITHDHY,
HAREIZBWTIE, 22 Two 5N ImENLRESEICRoi
T, U= TEML, AER—HYEFORDICIE U TEE L2
NIER b2 E T2 THM) K4 T2EORMBEZHTHD L
ICARZT NS, ks, BRERT, —HFYEFORDNH -
e A I G IE TOEESEE ) 2P LT nuide 57220 (ff
HiE32 5 1), EHELTEY, MalEICIXZo TNEEH)
WP EIE L BFEE - REAN—ZIC2TH2H0THD I L& 2R
ELTEbDb DL, L L YFEERICHEOEE R 256 1%.
hEE 2 K 1 HoBEHIZ VWL TBY (Ff%2H)., % L
X, FAEDOMBTRICB DT T OMEBHBEBEOBHAOEDICHD &
WOREEDEEZ L TWAZ G, MENRELLILGEmITNRD
[Roinns & Bbhns,

Rz bk L=k 97, MBI R ERTO 1581 2RO 2 HEFH N
WEHEIZOD EITMIN2VWEGEEIZE., BHI DR - hEE
RO E R A EAPEAEICER D LD TR eI B 9 5 IR # r # B b

31

32

Maxi Scherer - Hij#§E 27), 74 H,
Yoshimi Ohara, Mai Umezawa and Annia Hsu, ‘Japan Chapter’, in James
Hasking, Yasmine Lahlou and Giacomo Rojas Elgueta (eds.), the ICCA
Reports “Does a Right to a Physical Hearing Exist in International
Arbitration?” (2020-2021), 2-4 B (https://www.arbitration-

icca.org/right-to-a-physical-hearing-international-arbitration), M U,

Akihiro Hironaka and Mihiro Koeda, Japan section (Part III: The Impact of
the pandemic on commercial arbitration) in Kim M Rooney (ed.), The
Global Impact of the Covid-19 Pandemic on Commercial Dispute
Resolution in the First Year (IBA Dispute Resolution International, Vol.
15, No. 1, May 2021) (https://www.ibanet.org/global-impact-covid-19-
pandemic-dispute-resolution) &M,
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N, T T BEOEROERIZCONWTHERRI EICARDLEEZDL
o (—fle LT, BAROMEIE 26 5 2 UL O JCAA i & B
HI 50 28 3 THZ M), ZOWEBMEITHENEIE RSN EFTZ DN
A OHWIX, WH S5 5K - EES MBI ORI X2
TEERDZLOO, —MIZIE, BIEFHROKEOB LML, U
= 7B OMEESC, U TEMICKAT DY EE O D AT
(TEB O HER ~ DK O F M- FR L) | 24 F O N2 Bl 5%
MEE & 72 5 B 5 BARR e h 3 F e I B 1T Dk 2 R FIE N B EHER
ER VALY, MBI, LTO L) R EEE2BEEZOH & L
TETFHENTE D,

a) WERAOHEFICBEMRT D 15
WBERENBTTEI Qo FLRIIBORESORZERIZ
KROMIBWEFFHNETLIL LW KO MRERN/AELD &
VHEREZDPEMZ TSN zEF SN ERT D UEEDNH
2

b) MEHEH DVF i Bk
—HYFEFOLDBEFLT WV, BELTHEHEMO LT W, HD
WP E L D aI o= —a VICHFEFICL-oTERD
HEVWSHEEPAELD & YFEDFLERBNEZT DHERN %
REINTCLEFRETDHIAEERD D, £/, FFEOME T, ¥
x 7R EMORRE DN — HFYEFICOLA R R & 72
D2HAICHHFEOFERRPNIIRT HEDOFRN RSN
LA HEED B 5
I, Ve 7EMTIE, RER -RIC2TIHELAICHR, —

33

ZORICEALT, BEMEROTT, v 7FMOEMITEY TH - 72 &
BOI-A—A MY T OfE#EFHPTAR RS 5 (Case No. 18 ONc 3/20s,
http://arbitrationblog.kluwerarbitration.com/2020/10/24/in-a-first-

worldwide-austrian-supreme-court-confirms-arbitral-tribunals-power-to-

hold-remote-hearings-over-one-partys-objection-and-rejects-due-process-
concerns/ % &),
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(2)

FEEENHPEIFYEFORERS HEPHFYEE EMMEED
HTHKEERD (WMo TLEY) VAINRHEDLDOT, DX
IRFRREBIET DL OEENRMLETH D,

R Fr

P TR —ICFHEOIFEARNFAIE s Tns 2 &, £
BTN ED SNDIZBERICIYFETOREMELZ AT END
L2 EaAitRIc, v 7 EMIEL, BERRE W TEMEZIT O 5
HE BETRICRLTEMZITOLALV L., BRIFEOY
AT BENZ EICHET D, MEFHRICEERBREZME S HE O™
BEEHEIH L LT, ICCA-NYC Bar—CPR cybersecurity Protocol for
International Arbitration (2020)%%  ICC CHECKLIST FOR A
PROTOCOL ON VIRTUAL HEARINGS®, IBA Cybersecurity Guidelines®’
HEHSEIC, BERNEETHRONDEROMEDOLEMEO & S |
SIGa A el aE ., Fl2ERO LD 2B AL AN
WRHEB IR ZH#B L2 Z B2,

o HHINLIBEMTT Ty F7+r—LIlHTLIEF2TT
A KEDERE FEHENDTVANVANKY 7 M, XL —
VAV VAT AR T 7 — AT =T NEICEKFTOLDIZT v
TTF—hENTWD Z &%)

@ Xy NU—ZJIZHTHEX2) 7 4 EHEOKRE (NI WiFi
MEH DT 7t ZHIFR. VPN O %)

@ A—NERT—FOEZEFEELITORIILELIND T 4V
2 v T RERE M OV SAL HRYE D R E

@ T —HDOREKRDNY INY —IZHTLHZERY v —DRE (R
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https://www.arbitration-icca.org/media/14/52278078693299/icca-nyc_bar-

cpr_cybersecurity_protocol_for_international_arbitration_-_electronic_version.pdf
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https://iccwbo.org/content/uploads/sites/3/2020/12/icc-checklist-cyber-protocol-

and-clauses-orders-virtual-hearings-english.pdf

https://www.ibanet.org/LPRU/Cybersecurity
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